My Library Application

The My Library application allows you to collect orders from the book locker and stay in touch
with your library.

Itis a web application, which means you can use it on any device, in any browser, and on any
operating system (iOS, Windows, Android) with Internet access.

You can install it on your device, but it is not required.

User Guide

1. Download the My Library application:
¢ Open the following page on your phone: https://lib.arfido.com/uewr
e Then click on your browser settings (three dots in the top right corner)
e Select the option “Download App”

2. After installing the app, go to the “Ready for Pickup” section.

3. Enter your Reader ID (you can find it in your library account under Personal Data »
Additional Identifiers) and click “Save”.

4. After logging in, you will see information about your current orders.

5. Orders placed for pickup in the book locker can be collected using your library card or a
QR code:

e Click “Pickup Code” in the app

e Scanthe generated code at the book locker by placing your phone screen against the
reader below the device screen

e After scanning the code, the locker with your order will open

o Ifyourorder is split between two lockers, you will receive two QR codes — one for each
locker (collect the first order, close the locker, then scan the second code)

Note: If you do not have any identifier listed under Additional Identifiers, please visit the library
with your library card.



